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The instructions contained in this document will help you properly prepare your Cold Jet 
dry ice blasting equipment for return shipping.

Please follow these steps carefully to ensure safe shipping of the equipment and to avoid 
charges for cleaning or damage to equipment not shipped correctly.

1. Hose and Accessory Removal

You are responsible for appropriate hose and accessory disassembly.

Please:
Disconnect and remove all hoses and cables from the machine
Remove the applicator (gun) from the hose
Remove the nozzle from the applicator (gun)
Wrap the power/electrical cable securely around the cord hanger on the machine

2. Cleaning

You are responsible for cleaning waste (caused by your usage and cleaning application)
from the machine and all of the accessories.

Please:
Clean all dirt, grease, and contaminants from the machine
Clean all dirt, grease, and contaminants from the hoses, nozzles, and applicators
Do NOT use corrosive cleaners or solvents
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3. Packaging the Machine into the Shipping Container

You are responsible for properly packaging the dry ice blasting machine into the 
shipping container.

Please:
Use the container provided for return shipping of the equipment
If the container is not returned a replacement charge will be applied/billed to your account
Place the ice blaster into the container and secure it in place with the wheel chocks or wooden 
cross member
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4. Place all Accessories into their Proper Compartments

Place the air supply hoses and blast hoses in the bottom right-side compartment.
Note: Be certain not to kink any of the blast hoses. A badly kinked blast hose is
considered to be damaged beyond repair and will be charged accordingly.

Store the nozzles and applicator gun(s) in the upper right-side compartment.

Once all of the items have been stored, secure the front door to the container.

5. Ship to Red-D-Arc

After completing steps 1 through 4 your equipment should be ready to ship to Red-D-Arc.

 
6. Customer Support

If you have any questions, please contact Red-D-Arc customer service at:

Phone: 1-866-733-3272
Email: service@red-d-arc.com

Please note:
If these instructions are not followed, charges will be applied for damages incurred 
during the shipping process and/or cleaning that is necessary for machines not returned
in the condition in which they were delivered


